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LOI CAM ON

Loi dau tién cho phép em gui 11 cam on sdu sic t6i toan thay Tran Vian Hung la
giang vién bo méon Lap Trinh Web, Thay 1a nguoi da giang day mén Lap Trinh Web
cho ching em trong subt hoc ky vira qua. Duéi su giang day tan tinh, tam huyét cua
Thay, em va c4c ban trong 16p di c6 co hoi tiép can véi mot linh vuc khoa hoc vé cling

hap dan va c6 nhiéu ang dung quan trong trong thuc té.

Thay da truyén dat cho chiing em nhiing kién thirc chuyén sau, cap nhat vé kién
thire vé Lap Trinh Web mét cach hé théng va dé hiéu. Thay ciing ludn tao diéu kién dé
chting em trao doi, thao luan, chia sé kién thirc véi nhau. Nho vay, chung em di c6 thé

hiéu rd hon vé mén hoc va phat trién dugc kha nang tu duy sang tao cua minh.

Trong qué trinh nghién ctru va 1am bao cdo do ning lyc, Kién thic, trinh do ban
than con han hep nén khéng tranh khoi nhitng thiéu sé6t. Ching em kinh mong nhan

duogc sy thong cam va nhitng y kién déng gop cua quy thay cd va cac ban.

Mot lan nira, ching em xin gai 10i cam on sau sac nhat dén Thay. Ching em chiic
Thay luén manh khoe, hanh phc va tiép tuc gat hai nhiéu thanh céng trong su nghiép

giang day.

Chang em xin than thanh cam on!
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Phan I: Giéi thiéu
1. Muc dich va y nghia cia dé tai

Muc dich ctia du 4n quan ly web ban hoa 1a xay dung va téi wu hoa mot hé thdng quan
ly cho mét cira hang hoa truc tuyén, nham cung cap trai nghiém mua sam tét nhat cho
khach hang. Dy &n tap trung vao viéc phét trién mot nén tang web than thién véi nguoi
ding, dé dang quan Iy va cap nhat san pham, ciing nhu cung cap cac céng cu can thiét dé
theo ddi don hang va quan ly kho. Cac muc tiéu cy thé caa du an bao gom:

Xay dung nén tang quan ly san pham: Phat trién chirc ning quan ly dé thém, sira, x6a
san pham, bao gom cé4c thudc tinh nhu tén hoa, mé ta, gia ca va hinh anh.

Tao giao dién ngudi dung than thién: Thiét ké giao dién web dep mét va dé sur dung dé
khach hang c6 thé d& dang tim kiém va mua hoa. Diéu ndy bao gom viéc téi uu hoa trai
nghiém ngudi dung trén ca may tinh va thiét bi di dong.

Tich hop hé théng gio hang va thanh toan: Cung cap cac cong cu dé khach hang cé thé
thém san pham vao gié hang, xem tong chi phi va thuc hién thanh toan mot cach thuan tién
va an toan.

Quan 1y don hang va kho: Phat trién céc tinh ning dé theo dbi trang thai don hang va
quan Iy kho, dam bao riang san pham ludn sin c6 va giao hang kip thoi.

Y nghia cua di 4n nay la gilp céac cira hang hoa chuyén déi tir md hinh kinh doanh
truyén thong sang méi trudng truc tuyén, dap tng nhu cau ngay cang cao cua khach hang
trong viéc mua sam truc tuyén. Két qua cua dy &n cd thé cai thién hiéu qua quan 1y, ting
doanh thu va mé rong thi truong cho cira hang hoa.Dat van dé va Iy do lya chon dé

tai
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2. Pt Van Pé va Ly Do Lwa Chon Dé Tai

2.1. Pit van dé

Trong thoi dai s6 hoa hién nay, nhiéu doanh nghiép, bao gém ca cac cira hang hoa, dang
chuyén sang kinh doanh truc tuyén dé tiép can mot luong khach hang rong 16n hon. Viéc
xay dung mot hé théng quan Iy web ban hoa hiéu qua khong chi gilp nang cao trai nghiém

cua khach hang ma con tang cuong kha nang quan ly va theo doi don hang.

2.2. Ly do lwa chon dé tai

Dé tai "Quan ly web ban hoa" 1a mét lua chon quan trong trong béi canh ngay cang
nhiéu ngudi tiéu ding chuyén sang mua sam tryc tuyén. Xay dung mot nén tang quan ly
web ban hoa c6 thé gilip c4c cira hang hoa tang cuong kha ning tiép can khach hang, cai

thién quy trinh ban hang va quan ly kho hiéu qua hon.

Tiém nang thi truong: Nganh ban hoa tryc tuyén dang ngay cang phat trién, va viéc co

mat nén tang truc tuyén manh mé& c6 thé tao ra nhiéu co hoi kinh doanh méi.

Tang cudng trai nghiém khach hang: Mot trang web ban hoa duoc thiét ké tét co thé
gilip khach hang dé dang tim thay va mua san pham yéu thich, tir d6 nang cao sy hai long
va ting ty 1¢é chuyén doi.

Quan ly hiéu qua: Hé théng quan ly web s& gilp cac cira hang hoa theo ddi tinh trang
don hang, quan ly ton kho va cap nhat san pham mét cach dé dang, tir d6 téi wu héa quy
trinh kinh doanh.

Mic du viéc xay dung va quan ly mot hé thdng web ban hoa cé thé gap phai nhitng
thach thirc nhur tich hop céc tinh nang mai, bao mat va bao tri hé théng, nhung thanh cong

trong du &4n nay c6 thé mang lai nhiéu loi ich dang ké cho ca cira hang va khach hang.
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Phan I1: Co Sé Dir Liéu

1. Co S& Dir Ligu

1.1. So D6 ERD
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1.2. Chi tiét Database:
% KhachHang

-ICREATE TABLE KhachHang (
MakKH INT PRIMARY KEY,
HoTen NVARCHAR(100),
NgaySinh DATE,

GioiTinh NVARCHAR(100),
DienThoai NVARCHAR(15),

Email NVARCHAR(1e@),

DiaChi NVARCHAR(200),
MatKhau NVARCHAR(100),|
VaiTro NVARCHAR(100)

+ Muc dich: Luu trir thdng tin vé khach hang cua ctra hang hoa.
+ Cot:

MaKH: Ma khach hang (Primary Key, INT)

HoTen: Ho tén khach hang (NVARCHAR(100))

NgaySinh: Ngay sinh khach hang (DATE)

GioiTinh: Gigi tinh khach hang (NVARCHAR(100))
DienThoai: Sé dién thoai khach hang (NVARCHAR(15))
Email: Email khach hang (NVARCHAR(100))

DiaChi: Dia chi khach hang (NVARCHAR(200))

MatKhau: Mat khau tai khoan khach hang (NVARCHAR(100))

VaiTro: Vai trd cua khach hang trong hé thong (NVARCHAR(100))

s NhaCungCap
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-/CREATE TABLE NhaCungCap (
MaNCC INT PRIMARY KEY,
TenNCC NVARCHAR(100),
DiaChi NVARCHAR(200),
SDT NVARCHAR(15)

+ Mouc dich: Luu trit thdng tin vé nha cung cép hoa.
+ Cot:
e MaNCC: M4 nha cung cap (Primary Key, INT)
e TenNCC: Tén nha cung cap (NVARCHAR(100))
e DiaChi: Dia chi nha cung cap (NVARCHAR(200))
e SDT: S6 dién thoai nha cung cidp (NVARCHAR(15))

+ LoaiHoa

—JCREATE TABLE LoaiHoa (
MaLoal INT PRIMARY KEY,
TenlLoai NVARCHAR(1@9),
MaNCC INT,

SolLuong INT

Y .
sy

+ Muc dich: Luu trir thdng tin vé loai hoa.
+ Cot:
e Maloai: M loai hoa (Primary Key, INT)
e TenLoai: Tén loai hoa (NVARCHAR(100))
e MaNCC: M4 nha cung cap (INT, Foreign Key)
e SolLuong: S Iuwong cua loai hoa (INT)
.

+ Hoa
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—|CREATE TABLE Hoa (
MaHoa INT PRIMARY KEY,
TenHoa NVARCHAR(100),
GiaBan DECIMAL(18, 2),
MoTa NVARCHAR(5080),
Anh NVARCHAR(200),
SoLuongTon INT,
MaNCC INT,
Maloai INT,
FOREIGN KEY (MaLoai) REFERENCES LoaiHoa(Maloai),
FOREIGN KEY (MaNCC) REFERENCES NhaCungCap(MaNCC)

+ Muc dich: Luu trir thdng tin chi tiét vé ting loai hoa.
+ Cot:
e MaHoa: Ma hoa (Primary Key, INT)
e TenHoa: Tén hoa (NVARCHAR(100))
e GiaBan: Gia ban hoa (DECIMAL(18, 2))
e MoTa: M6 ta hoa (NVARCHAR(500))
e Anh: Puong dan dén hinh anh hoa (NVARCHAR(200))
e SoLuongTon: Sé lugng ton kho (INT)
e MaNCC: M4 nha cung cap (INT, Foreign Key)
e Maloai: Ma loai hoa (INT, Foreign Key)
% PhuongThucThanhToan

—/CREATE TABLE PhuongThucThanhToan (
MaPhuongThuc INT PRIMARY KEY,
HinhThuc NVARCHAR(10@)

+ Muc dich: Luu trit thdng tin vé cac phuong thirc thanh toan.

+ Cot:
e MaPhuongThuc: Ma phuong thirc thanh toan (Primary Key, INT)
e HinhThuc: Hinh thirc thanh toan (NVARCHAR(100))

+» DonHang

Nhom 15
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—CREATE TABLE DonHang (

MaDonHang INT PRIMARY KEY,
NgayGiao DATE,

TrangThaiDon NVARCHAR(S@),
DaThanhToan NVARCHAR(S®),

MaKH INT,

ThanhTien DECIMAL(18, 2),

MgayLap DATE,

MaPhuongThuc INT,

HoTenMghhan NVARCHAR(18@),

GioitinhNgNhan NVARCHAR(188@),

SDTNgMhan NVARCHAR(1@8),

LoiChuc WVARCHAR(188),

FOREIGN KEY (MaKH) REFERENCES KhachHang(MakKH),

FOREIGN KEY (MaPhuongThuc) REFERENCES PhuongThucThanhToan(MaPhuongThuc)

+ Muc dich: Luu trir thdng tin vé cac don hang.

+ Cot:
[ ]
[ ]

Nhom 15

MaDonHang: Ma don hang (Primary Key, INT)

NgayGiao: Ngay giao hang (DATE)

TrangThaiDon: Trang thai don hang (NVARCHAR(50))
DaThanhToan: Tinh trang thanh toan (NVARCHAR(50))
MaKH: Ma khach hang (INT, Foreign Key)

ThanhTien: Tong tién don hang (DECIMAL(18, 2))
NgayLap: Ngay lap don hang (DATE)

MaPhuongThuc: Ma phuong thirc thanh toan (INT, Foreign Key)
HoTenNgNhan: Ho tén nguoi nhan (NVARCHAR(100))
GioitinhNgNhan: Giéi tinh nguoi nhan (NVARCHAR(100))
SDTNgNhan: Sé dién thoai nguoi nhan (NVARCHAR(100))
LoiChuc: Loi chic (NVARCHAR(100))

12
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% ChiTietDonHang

—ICREATE TABLE ChiTietDonHang
MaDonHang INT,
MaHoa INT,
SolLuong INT,
DonGia DECIMAL(18, 2),
PRIMARY KEY (MaDonHang, MaHoa),
FOREIGN KEY (MaDonHang) REFERENCES DonHang(MaDonHang),
FOREIGN KEY (MaHoa) REFERENCES Hoa(MaHoa

+ Muc dich: Luu trix chi tiét vé cac san pham trong tirng don hang.

+ Cot:
[ ]
[ ]

Nhom 15

MaDonHang: Ma don hang (INT, Foreign Key)
MaHoa: Ma hoa (INT, Foreign Key)

SoLuong: Sé luong hoa (INT)

DonGia: Pon gia hoa (DECIMALC(18S, 2))
Khoa chinh: (MaDonHang, MaHoa)

13
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Phan I11: Ung Dung

1. Chirc nang

% Pang Ky

Register

Ban 85 66 th a7 D
v
_ — 4

+ Pang Nhap
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% Trang Chu
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% Tin Tac

NHOM1SBANHOA El - -

Shop Hoa Twoi Quan Tan Pha: Dja Chi Tin Ca){
Cho Nhirng Mau Hoa Twoi Bep Va Dich Vu Chat
Lwong
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Phan 1V: Két Luan

1. Toém tit két qua

Tiéu luan nay tap trung vao viéc phat trién mot hé thdng quan ly web béan hoa véi cac
tinh ning chinh bao gdm quan ly khach hang, nha cung cp, loai hoa, san pham hoa, don
hang va thanh toan. Hé théng ndy nham cung cip mot nén tang truc tuyén dé khach hang
c6 thé d& dang duyét qua cac san pham hoa, thuc hién don hang va theo di trang thai

don hang cta minh.
Két qua chinh caa hé théng bao gom:

e Quin ly Khach Hang: Hé thong cho phép luu trir va quan ly thdng tin khach
hang, bao gom tén, dia chi, sé dién thoai, email, mat khau, va vai trd caa khach
hang.

e Quin ly Nha Cung Cap: Cung cap kha niang luu trit thong tin vé nha cung cap
hoa, bao gém tén, dia chi va sé dién thoai.

e Quan ly Loai Hoa va San Pham Hoa: Hé thdng cho phép quan Iy cé4c loai hoa va
thdng tin chi tiét vé tirng san pham hoa, bao gém gi&, md ta, va sé luong ton kho.

e Quan ly Pon Hang: Cho phép khach hang dat hang va theo ddi trang thai cta don
hang, bao gom thong tin vé phuong thic thanh toan va chi tiét don hang.

e Tich Hop Phwong Thiic Thanh Toan: Hé thong hd trg nhiéu phuong thic thanh

toan khac nhau, gitp thuan tién cho khach hang trong viéc thanh toan don hang.
Diém manh cua hé théng 1a kha ning quan ly toan dién tir khach hang dén don hang
va thanh toan, cling véi viéc cung cap giao dién ngudi dung dé sir dung va truc quan.
2. Nhitng han ché va giéi han caa tiéu luan
Mic du hé théng quan ly web ban hoa cé nhiéu uu diém, van con mot sé han ché va

gidi han can duoc luu y:

Nhom 15 18
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e Dir Liéu Han Ché: Hé thong hién tai chi hd tro céc dit liéu co ban vé khach hang,
san pham va don hang. Viéc ma rong dir liéu va chire ning co thé gip kho khin
néu khdng co cac ngudn dit liéu bd sung.

e Thiéu Tinh TUy Bién: Giao dién va tinh ning cua hé thong c6 thé chwa hoan toan
dap tmg duoc nhu cau cua tat ca cac loai khach hang va nha cung cap. Can co
thém tinh ning tiy bién dé phl hop véi yéu cau cu thé.

e Kha Ning Mé Réng: Hé thdng hién tai c6 thé gip kho khin trong viéc mé rong
quy md va tich hop cac tinh ning méi. Bidu ndy doi hoi phai ¢ cac ké hoach nang
cap va bao tri thudng xuyén.

e Giao Dién Ngwoi DUng: Giao dién ngudi ding hién tai c6 thé can cai thién dé

cung cap trai nghiém triec quan va than thién hon cho ngudoi sir dung.

3. Pé xuat cho cac nghién ciru va phat trién twong lai

Pé cai thién hé thong quan 1y web ban hoa va dap tmg nhu cu cta nguoi dung tot

hon, cac nghién ctru va phat trién tuong lai c6 thé tap trung vao cac linh vuc sau:

e Mé Rong Chire Niing: Cai thién va mé rdng cac tinh ning cua hé thong dé dap
g nhu cau da dang ciia khach hang va nha cung cap. Bao gom viéc thém céc tinh
ning méi nhu quéan 1y khuyén mai, danh gia san pham, va phan tich di liéu.

e Tich Hop Dir Liéu: Tich hop dit lidu tir cdc ngudn khac nhau dé cung cip cai
nhin toan dién hon vé hanh vi mua sdm ctia khach hang va hiéu qua hoat dong cta
hé théng.

e St Dung Cong Nghé M¢i: Kham pha viéc st dung céc cong ngh¢ mai nhu tri tué
nhan tao (AI) va phan tich dir liéu 16n (Big Data) dé cai thién kha ning dy doan
nhu cau va téi vu hda quan Iy hang ton kho.

e Cii Thién Giao Dién Nguwoi Dung: Tinh chinh va nang cap giao dién nguoi dung

dé dam bao trai nghi€ém nguoi dung tryc quan va dé st dung.

Nhom 15 19
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e Dinh Gia va Thir Nghiém: Tién hanh cac nghién ciru va danh gia thuc té dé
kiém tra hiéu qua va kha ning ap dung cua hé théng trong méi trudng thuc té,

nham t61 wu hoa hi€u suat va tinh kha thi.

Nhom 15
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Phan V: Tai Liéu Tham Khao

[1]: https://www.youtube.com/live/uY TOZwdQcRc?si=2r XwpQACcfTP6c9bx

[2]: Lap trinh dw an Website ban hang ASP.NET MVC 4 (tedu.com.vn)

[3]: hienlt0610/mvc-ban-hang: Pd 4n _mén hoc Lap Trinh Web ASP.Net MVC
(github.com)

[4]: MVC I gi: Hiéu ré mé hinh MVVC A-Z trong lap trinh - ITviec Blog

[5]: https://www.youtube.com/watch?v=A4BEvo73uT4&list=PL 9FoPgYDOwSmMW-
X43RKEIitZ5gM9Zkn-3

[6]:https://www.youtube.com/watch?v=7vJXXIBmzgl &list=PLWTu87GngvNzY GO
XInXOQwlkdhV6 RWSslb

[7]: https://www.youtube.com/@vinh-the-nguyen

[8]:https://www.youtube.com/watch?v=6rlCGv5Xx6U&list=PLIyINhIc9-
3sIPH6NIhmXgXSV5HNOEYpU

[9]:https://www.youtube.com/watch?v=UJKEzTLyb3U&pp=ygUbc-
G60249cGjhugltiGLDoW4gaMOgbmcgbXZ|

[10]:https://www.youtube.com/watch?v=dKL 8pWOPQKE&pp=ygUbc-
G60249cGihugltiGL DoW4gaMOgbmcgbXZ|

Nhom 15 21



https://www.youtube.com/live/uYTQZwdQcRc?si=2rXwpQAcfTP6c9bx
https://tedu.com.vn/khoa-hoc/lap-trinhdu-an-website-ban-hang-aspnet-mvc-4-1.html
https://github.com/hienlt0610/mvc-ban-hang
https://github.com/hienlt0610/mvc-ban-hang
https://itviec.com/blog/mvc-la-gi/
https://www.youtube.com/watch?v=A4BEvo73uT4&list=PL9FoPgYDOwSmW-X43RKElitZ5qM9Zkn-3
https://www.youtube.com/watch?v=A4BEvo73uT4&list=PL9FoPgYDOwSmW-X43RKElitZ5qM9Zkn-3
https://www.youtube.com/watch?v=7vJXXlBmzgI&list=PLWTu87GngvNzYGOXJnXQwlkdhV6_RWs1b
https://www.youtube.com/watch?v=7vJXXlBmzgI&list=PLWTu87GngvNzYGOXJnXQwlkdhV6_RWs1b
https://www.youtube.com/@vinh-the-nguyen
https://www.youtube.com/watch?v=6rICGv5Xx6U&list=PLlylNhIc9-3sIPH6nIhmXqXSV5HnOEYpU
https://www.youtube.com/watch?v=6rICGv5Xx6U&list=PLlylNhIc9-3sIPH6nIhmXqXSV5HnOEYpU
https://www.youtube.com/watch?v=UJKEzTLyb3U&pp=ygUbc-G6o24gcGjhuqltIGLDoW4gaMOgbmcgbXZj
https://www.youtube.com/watch?v=UJKEzTLyb3U&pp=ygUbc-G6o24gcGjhuqltIGLDoW4gaMOgbmcgbXZj
https://www.youtube.com/watch?v=dKL8pWQPQKE&pp=ygUbc-G6o24gcGjhuqltIGLDoW4gaMOgbmcgbXZj
https://www.youtube.com/watch?v=dKL8pWQPQKE&pp=ygUbc-G6o24gcGjhuqltIGLDoW4gaMOgbmcgbXZj

